
 

 

Feedback report - simulation in the field of gamification in 

transport and logistics 

 

There were 5 online simulations in the field of gamification in transport and logistics with 

the following themes: Security and logistics in cyberspace; Risk supply chain management, Cash 

logistics; Climate change related transport aspect and European transport network. For a better 

understanding of the impact of the simulation, in the end of it, participants were asked to complete 

a feedback form. The form was completed by 76 participants, 21 men and 55 women, age between 

20 and 53.  

  As you can see in the chart above, 47% of participants who completed the form were from 

Security and logistics in cyberspace simulation, 28% from Cash logistics, 18% from Risk 

Supply chain management, 5% from European transport network and 1% from Climate 

change related transport aspects. 



 As you can see in the chart above, 79% from the participants never took part in such a 

simulation before.  

 



  

  As you can see in the chart above, 68% from the participants believe that online 

simulation has been very accessible – they rated with 5/5, 17% rated 4/5 – believing that online 

simulation is just accessible, 9% found it ok, 4% rated 2/5 and only 1% believe that the simulation 

was inapproachable.  

 

  

 

 Most of the participants who completed the feedback form found the simulation very 

effective: 58% (44 participants) rated 5/5, 25% (19 participants) rated 4/5, 12% (9 participants) 

rated 3/5 and only 5% (4 participants) rated – 2/5.  

 

 

 



One of the objectives of the simulation was to gain knowledge in the field in with the 

simulation took place. The results at the question above show up that 93% of the participants 

received and learned new information regarding the topic of the simulation. At the same time, we 

can conclude that this kind of method facilitate a faster and a better understanding of the 

information provided. 

 



 As you can see in the chart above, in the context of the pandemic, 89% of participants who 

completed the form, belove that the simulation on the Webex online platform is an effective form 

of gamification.   

  

 72 participants out of 76, will definitely will recommend participation in such simulations 

in order to gain knowledge on a subject. Their response reflects the efficiency of the method for a 

faster assimilation of information in any aria.  

 

What suggestions / recommendations would you make for a future 

simulation? 

 

The remarks of the participants who completed the form were regarding the time, structure, amount 

of information before simulation, dynamic of the activities. Here are some of them:  

 „For a future simulation, a previous lecture regarding how this type of simulation is 

working could be useful.” 



 „I do not have any suggestions to add. I believe the way the simulation has went perfectly. 

Maybe only the late hour has had an effect on some of us not being as active, or maybe 

being active at the first part and then at the second one not as much.” 

 „Given the current conditions of the Covid-19 pandemic and the limited time, the 

simulation went well.” 

 „More universal participation” 

 „Discuss all the rules beforehand.” 

 „As an aid for people who are enrolled in such a simulation, I consider that the visual 

support is also a benefit for them (videos that briefly explain the issue discussed in the 

discussion prior to the simulation).” 

 „The subject was a bit unclear, but our team did well. Quite challenging topic and very 

current. It was useful to find out what is happening at the moment and economically in 

these affected markets.” 

 „ It was perfect, I wouldn't change anything.” 

 „It helped me to develop and practice the concepts presented in the course.” 

 „ My suggestion would be that the document be sent the day before to give students the 

opportunity to prepare their argument in advance.” 

 „Super interactive!” 

 

 

 


