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1. Introduction  

Welcome to Gather . Town , a video chat app for spatial proximity in a 2D virtual world! 

Gather.town (also known simply as Gather ) is a social gathering and communication 

platform that covers every aspect of real life: work, community, and play. [1] He is part 

of an increasing number of companies trying to build the concept of a metaverse . This 

is how a top-down video game works, where each user acts as a hero to play in this 

virtual world. Each user can create their own avatar, customize their space to meet 

their needs and even visit other virtual offices around the world. 

This guide will help you get started. 

 If are you invited in already built space 

 If looking for you to make yours space it is best first to register, and then to make 

your space the easiest possible way 

 For more information can _ to visit the Help Center: 

https://support.gather.town/help or watch lessons: https://youtu.be/89at5EvCEvk 
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2. Getting started when you are invited 

2.1. Create your hero 

Create a custom avatar for your Gather presentation . 

 

 

2.2. Select your A / V 

Give Gather permission to use your microphone and camera in your browser, then 

select your camera, microphone and speaker. 

 

2.3. Explore space 

 

Use the arrow keys or WASD to walk around and explore. 

Your audio and video connect with others as you get closer to them and fade as you 

move away. 

Press " x " to interact with active objects (you will recognize them by the fact that they 

glow when you are close). 
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Press " z " to dance! 

Press " g " to go through people or obstacles. 

 

2.4. Interact with others 

Turn audio / video on / off by clicking on the microphone or camera icons or by pressing 

" Ctrl / ⌘ + Shift + A „Or„ Ctrl / ⌘ + Shift + V " 

Choose someone's name in the Participants list or right-click on them to: 

 

Find On map: Follow the dynamic participant selection line. 

Follow : Automatically find someone and let them guide you. 

Application to lead : Seek permission to lead someone else. 

  

Send emotions using the № 1 - 6 keys! 
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3. Create an account 

3.1. How to... 

You can easily create an account in Gather.town - just select Login in the upper right 

corner of our homepage. 

When you click Login or Register, the login screen is displayed. 



                
 

6 

The window for entrance allows you to create account and / or to enter with 

identification data from Google or with yours email address . 

3.2. Am I logged in? 

If you're not sure you've entered the space, click the name of your data in the bottom 

bar . In the lower menu, the lower item is Exit if you are logged in. Your email address 

also appears below your name at the top of the menu. If you are not logged in, the item 

below is Login and you will not see the email under your name, as in the picture below. 
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To see if you've entered the space, select your name in the action bar below. The 

bottom item will show either Login or Exit, depending on whether you are logged in. 
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4. Create space 

4.1. Overview 

Are you ready to get started? You can set up your own gather space in less than 5 

minutes! Here are some important things you need to know to get started: 

 The production is free! There are no costs for creating or editing the space. 

 Your space can be used by up to 25 people for free! Just sent invitations 

when your space is ready to visit. 

 Share your space: Copy and paste the URL and share it 

 

4.2. Choose a template 

If you want to review all the templates before you start, choose Social Experiences 

as your use case or head to https://gather.town/create . You can create a space using 

one of our ready-made, fully-decorated templates - by choosing from the list of different 

categories on the left. You can select Filter to narrow the selection by number of 

users or type of areas . 
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Scroll through each category to see all the options. You can also click Start Blank or 

Blank in the template list to create a unique space from scratch. 

Tip: If you want to make a completely custom space, see the article on creating a 

custom map. 

 

4.3. Give your space a name 

When choosing the perfect template, choose the preview of the template. Your 

selection is outlined in green, and a menu with space details is displayed in the right 

pane . 

Enter a name for your space without spaces - this will be part of the URL of your space. 

Warning: You cannot rename a space once it has been created. If you make a mistake, 

you can always create a new space with the correct name using the Copy from Current 

Space feature. 
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After selecting a template, specify a name (without spaces). To get participants to use 

a password to enter the space, turn on password protection (turns green). Enter a 

secure password. Select the reason for building the space and click create space. 

 

Show the confirmation message if you try to create a space without logging in. 
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5. Working with objects  

5.1. What is an object? 

Objects are images that you can place in your space. They can be uploaded as custom 

images of objects or selected from the wide variety of pre-created objects in our object 

selection tool. The object can be almost any size but is often checked to match the 

size of your avatar and can be moved, edited and deleted. There are two main 

categories of objects: 

 Decorative items: images that are purely aesthetic without interaction (e.g., 

furniture, plants, food) 

 Interactive objects: Images that provide access to built-in media or some form 

of interactivity when you press "x" (e.g., TVs, whiteboards). 

5.2. Who can add objects to the space? 

 If you own the space, you can automatically access the object selection tool 

through the build tool in the left navigation menu in your space. You can add other 

users as owners. 

 If you want users, you can place objects but not use Mapmaker , turn on Global 

Construction in space Settings . Global Construction allows anyone to add and 

remove objects through a build tool in space. 
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5.3. How to use the object selection tool? 

You can access the object selection tool in your space by selecting Build (hammer 

icon) in the left navigation menu . You can quickly search for an object or place a 

recent or suggested object, or you can select the Open object selection tool . 

 

All categories are listed in the left navigation menu of the object selection tool. Use 

the search bar at the top if you are looking for a specific object. 

In the right pane, when an object is selected, the Object Details section shows the 

object, as well as any additional colors that are available for that object. Select a color 

to view the object in that color. Use the rotating arrows to rotate an object clockwise 

(right arrow or R key combination ) or counterclockwise (left arrow or Shift + R key 

combination). 
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View of the Mapmaker object selection tool . When you select an object, the Object 

Details section displays a preview of the object, with the option to rotate the object 

clockwise or counterclockwise, and the available colors for the object. In the 

Interactions with Objects section, default objects without interaction. 

 

5.4. How to create an interactive object? 

By default, the objects have no added interactions, excluding games, sound, and 

several special objects such as the whiteboard. When you select an object, you can 

choose from the available interactions: 

 Built-in elements: Link to any embedded website directly in Gather built-in 

frame. 

 Embedded image: Upload an image (.png, .jpeg, .gif) to appear inside Gather 

built-in frame . 

 Embedded video: Link to embedded video from YouTube , Twitch or Vimeo . It 

also works for playlists and live streams. 

 External call: Link to an external call (Zoom, Webex, Teams, etc.). The call will 

open in a new window and will be turned off automatically in Gather . 
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 Note Object: Show lines of text or provide links so users can open in the new 

window. 

5.5. Can you add your own objects? 

To be able! In the lower left corner of the left navigation menu of the object selection 

tool there are two options: 

 Insert text: Add plain black text to highlight your space. You can resize the text 

and set the offset to x, y. You cannot change the font or color at this time. 

 Upload new: Upload any type of custom object! Keep in mind that the tile in the 

map is 32x32 pixels, so your object must be approved to this size. 

Tip: See the Custom Objects article for more details on uploading your own sites, or 

watch our short video tutorial: https://youtu.be/2XjTLK6aNz0  

5.6. How many objects can you add to the space? 

There is no set number of objects you can add to your space. Instead, the entire card 

has a size limit. If you see an "Error" error while working on Mapmaker, you've probably 

reached the size limit.  


